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Technical Assistance System

Family Development Associate (FDA) Credential
Portfolio L.earning Reflection Form

Name: Hanvnatv Q. Helper Indicator: 2d/

Learning Context (setting): Home Visit

A description of how I demonstrated skills related to the indicator and my reflection on this experience:
(Please include what you learned, did well, and what you may do differently as a result of the experience.)

While onw o home visit withv a single mother and her preschool child,
I asked about any family concerny she would like to- share. At first she
said everything was fine, but later went on to- sy she was upset that her
newborw dawghter way alwayy crying, was not easy to- console, and woy
howving difficulty bremstfeeding. At that point, mom begaw to- cry. Whew I
asked her to- tell me more, she said she thinks her danghter doesnw't like
her and that she muwst be o bad mother.

In consoling mom, I pointed out how positive it is that she was
concerned about her dawghter’'s wellbeing. Also, that she should be
apploanded for being able to- express her ownw concerny while sharing her
feelings withv me. She went ow to- talk about how difficlt it was to- be av
single parent ay well as being solely responsible for her two young
children. I encouraged her by sharing that evenw though she feely
solated and alone, o lot of parenty experience these same feelings.

For the remwinder of the visit we continued the discussion about
her daughter and talked about the possibility of well baby checksy to-
ensure the crying was not related to- o potential health concern. I also
inwited her to our next Parent Meeting so- she could network witiv other
parenty who may be experiencing similar issues. At the conclusiow of the
visit, mom thanked me for listening and said she felt much better by just
being able to talk about her situalion. She was excited about the Parent
Meeting and begoan making plany for her dawghter’s medical check-up.

Utilize additional “Continuation Sheet” as necessary.

Skill(s) that were:
x Practiced o Facilitated x Utilized
o Taught o Promoted x Demonstrated

I way able to- utilige a strengiiv-based approach to- remind mom of the
things she was doing well. Thiy allowed me to- reinforce our rapport and
facilitate continued trust inv owr relationship. I utiliged my active
listening skills and way able to- echo- our discussion through reflective
communication. At the end of my home visit, I shared some resources
withy mow that moy be helpful to- her and her dowghter. If she iy able to
follow through in accessing and participating in these services, she could
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