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Order Form 
Cornell University Press Services 
P.O Box 6525   
750 Cascadilla Street      
Ithaca, NY  14851-6525 
Telephone: 1-800-666-2211(U.S. only) 
Fax:  1-800-688-2877 (U.S. and Canada) 
E-mail:  orderbook@cupserv.org 
 
Family Development Credential (FDC) training has taught thousands of  
family workers effective ways to help families set and reach their own goals 
for healthy self-reliance. This comprehensive, strength curriculum is built on  
two decades of Cornell University research. 
 
Empowerment Skills for Family Workers is used by Cornell-affiliated instructors in many states to prepare workers for the Family Development 
Credential, as well as by colleges or workers independently seeking an up-to-date, strengths-based text.  And now agency leaders can transform 
organizations and earn their own credential with Empowerment Skills for Leaders. 
 
To learn how to implement an FDC training and/or credentialing program, contact Dr. Claire Forest, e-mail to cnd3@cornell.edu. 
 
 
Publications available: 
• Empowerment Skills for Family Workers- the worker handbook, highly readable, including questions and activities to extend learning.  
• Empowerment Skills for Workers Instructor’s Manual- 90 hours of experiential activities to develop workers’ skills in helping families set 

and reach goals based on their strengths. Includes reproducible handouts. 
• Empowerment Skills for Worker’s Portfolio Advisor’s Manual- helps advisors guide worker as they practice skills and prepare 

credentialing portfolio; contains all portfolio forms and handouts. 
• Empowerment Skills for Leaders: A Leader Handbook- guides leaders in transforming their agencies into empowerment-based 

organizations. Provides leaders with core concepts their workers learn in FDC training. 
• Empowerment Skills for Leaders: Instructor’s Manual- 30-hours of interactive professional development activities to prepare agency  
             leaders for the Empowerment Skill for Leaders credential.  
Title         Price____ Quantity__________________  
#42146 Empowerment Skills for Family Workers $35   _______ __________ 
#42145 Empowerment Skills for Workers Instructor’s Manual $45   _______ __________ 
#42147 Empowerment Skills for Workers Portfolio Advisor’s Manual  $20      _______ __________ 
#42148 Empowerment Skills for Leaders: A Leader Handbook   $35     _______ __________ 
#42149 Empowerment Skills for Leaders Facilitator’s Manual   $35     _______ __________ 
New York State, add 8% sales tax (or attach tax-exempt form)  
Indiana, add 7% (or attach tax-exempt form) Maine, add 5 % (or attach tax-exempt form). NY shipments 
must include “shipping” to calculate tax; Indiana must include “shipping” to calculate tax.) 
Canadian residents 5% GST; California residents, add local sales tax (or tax-exempt form). Publication Subtotal: __________ 
  Sales Tax:   ___________ 

Total enclosed 
Shipping          __________ 
 

                                                                                 TOTAL : __________ 
Make check payable to Cornell University, or indicate purchase order # or charge information below: 
MasterCard___Visa ___ American Express ___ Discover ___ Account Number _____________________________   Expiration Date_________ 
 
Purchase Order # ____________________Account #___________________________________________Exp. Date _____________________ 
Signature__________________________________________________ Phone #  _________________________________________________ 
Bill to: Name:_________________________________________ Ship To: Name: __________________________________ 
Street:_______________________________________________ Street: _________________________________________ 
City:__________________________State______Zip__________ City: _____________________State______Zip_________ 

Shipping    (U.S. dollars)  U.S. & Canada: $6.00 first copy - $1.00 each additional copy 
                    Foreign: $7.00 first copy - $2.00 each additional copy 

Praise for Empowerment Skills for Family Workers 
from frontline family workers: 
 
“Empowerment Skills for Family Workers is well-written in plain 
English… easy to follow… everything fits together.”   
“I now see families as equals, allowing them to decide what goals to 
work on instead of telling them what they need.” 
“It helped me remember why I went into this work in the first place!” 
“I have a renewed attitude toward the families I work with. This 
course showed me what it’s like to be on the other side of the desk.” 
“Now I’m looking for strengths. Last year I never thought about how 
important that step is when working with families.” 
“I’m more patient and communicate better with families.  I look at 
situations differently now.” 
“This class should be a prerequisite for every family worker.” 


