Program Assessment Resources

A1 Governance/Health

A cornerstone of Head Start health services is planning to meet the needs of the individual child. Through consultation of family members (Policy Council/Parent Committee), community partners and professionals (Health Advisory Committee), and staff, we can insure that Head Start/EHS policies, partnerships, and practices are current and sensitive the needs of all children it serves.

Head Start Bulletin #71 page 20

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/421CEF928C56391D1041DFCE1F0119AC.pdf
Care For Their Air for Health Services Advisory Committees

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20and%20Wellness/Health%20and%20Wellness%20Program%20Staff/HSAC_FinalBanner.pdf
Embracing our Future

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/D88068963F31FEBF7265E63ED6ECA84A.pdf
A2 Governance/Nutrition

The Governing Bodies and Advisory Committees receive monthly reports about nutrition, which is a vital component of comprehensive services.  They need to have a strong understanding of the importance of this component and elements essential to its function.

FY2010 Monitoring Protocol pages 199 & 209 USDA Reports

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf
Weaving Connections – page 11 Child Nutrition and Health Services Advisory Committee

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/18406A0C8145635601FF22B933442161.pdf
A3 Governance/Safe Environments
Head Start programs are required to choose and maintain facilities, materials and equipment that are safe for the children and adults, encourage child healthy development and are conducive to learning. Through collaboration of the Head Start facilities planning team as well as members of the design team including parents, teachers, administrators and others we can assure that health and safety considerations are included in the design and arrangement of spaces in the Head Start facility. 

Head Start Design Guide: “Introduction to the Guide”

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Planning%20and%20Arranging%20Spaces/edudev_art_00056_051606.html
Head Start Design Guide: Planning Space and Location

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Health%20and%20Safety/edudev_art_00060_051606.html
Tip Sheet on Parent Focus Groups on Facilities Development

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/design/planning/facili_fts_01011a_072605.html
Facilities: Parent Focus Group Meeting Report Form
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/design/planning/facili_pub_01011a1_072605.html
A4 Governance/Transportation

Consultation with family members, governing bodies as well as the greater community ensures as many Head Start families as possible have access to transportation services.  

The Head Start Act Section 640 (3) (c) (h) (i) http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Act
What you should know About Head Start Transportation 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Policies%20and%20Procedures/WhatYouShouldK.htm
Program Instruction ACF-PI-HS-07-04
http://eclkc.ohs.acf.hhs.gov/hslc/HSLIC_Search?ft_query=Program+Instructions&search=true&newSearch=true&advancedSearch=false&iteratorid=&location=0x0a010103_0x000e04a4&locationTitle=Head+Start+Act&locationUrl=%2Fhslc%2FProgram%2520Design%2520and%2520Management%2FHead%2520Start%2520Requirements%2FHead%2520Start%2520Act%2Fheadstartact.html&eclkcQuickSearch=false
Information Memorandums ACF-IM-HS-06-05, ACF-IM-HS-06-02, ACF-IM-HS-09-06
http://eclkc.ohs.acf.hhs.gov/hslc/HSLIC_Search?ft_query=Information+Memorandums&search=true&newSearch=true&advancedSearch=false&iteratorid=&location=0x0a010103_0x00749ed4&locationTitle=Early+Childhood+Learning+and+Knowledge+Center&locationUrl=%2Fhslc&eclkcQuickSearch=false
A5 Governance/Disabilities

The Program Governance structure exists in a Head Start program to support the delivery of quality services to children and families and to support the meaningful role of parents in shared decision making.  In order to assure appropriate services for children with disabilities, the governance process enables parents to play an active role in the identification of services their child receives as well as an opportunity to partner with the program to develop policies that will have a positive impact on the needs of families having children with disabilities.
Building the Legacy: IDEA 2004
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Policy/disbl_ofl_00002_090206.html 

http://idea.ed.gov/ 

Individuals with Disabilities Education Act  

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Policy/disabl_pub_00002a7_060705.html 

Personal Services
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Policy/disabl_faq_00001a3_061405.html 

The Individuals with Disabilities Education Improvement Act of 2004 and Transition IDEA (Title I part A section 601 [a])
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Policy/disabl_art_00029pdf_032307.html
States' Part C Rules, Regulations and Policies: On-line Resources
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Interagency%20Collaboration/disabl_rep_00001a4_080805.html 

A6 Governance/Mental Health

The efficacy of mental health services provided by each program is essential.  Proper reporting of mental health services, trends, and outcomes to the governing body provides layer of support from parents, staff, community partners/professionals and other stakeholders to insure services are timely, effective, cost-efficient, and reflect best practices.  Gaps in services or challenges can be discussed and possible solutions can be discussed and explored (for example: new partnerships or targeting necessary representation on the grantee’s governing body).  

Understanding Shared Decision-Making in Head Start Programs

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Program%20Governance/Shared%20Governance/Understanding%20Shared%20Decision-Making%20in%20Head%20Start%20Programs.htm
A7 Governance/Family & Community Partnerships

This intersection highlights the connection between parent involvement and the importance of a well established policy group to ensure family and community participation in overseeing the delivery of high quality services to children and families in accordance with Head Start regulations.    

Head Start Leadership Development: Policy Council 

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Program%20Governance/HeadStartLeader_1187638389625.htm 

Head Start Bulletin #65 - Q&A on Program Governance

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Program%20Governance/famcom_faq_00137_091905.htm 

Fostering Program Governance: Using the Tools of Governance in Shared Decision Making

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Program%20Governance/famcom_lea_00125_081905.html 

A8 Governance/Early Childhood Development 

In Head Start, the concept of shared governance is critical in providing comprehensive early childhood development and education services. The Program Governance structure exists to support the delivery of quality services to children and families and to support the meaningful role of parents in shared decision making. 

ECLKC

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd
Head Start Act 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Act
Head Start Performance Standards 1304.21  

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1304/1304.21%20Education%20and%20early%20childhood%20development..htm
2010 Head Start Monitoring Protocol Begins on page 124

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf
A9 Governance/Fiscal

All grantees must provide periodic financial status reports to program governing bodies policy groups, and staff to advise them and to control program quality and maintain program accountability

http://eclkc.ohs.acf.hhs.gov/  Head Start Act 2007 Section 642(d)(2) (A)(B)(C)(D)(E)(F)(G)(H)(I)


http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Procurement%20Standards/Codes%20of%20Conduct
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Program%20Management/Management%20Systems%20%26%20Procedures/fiscal_pps_00293_112005.html
A10 Governance/ERSEA

This intersection focuses on the responsibility of both governing bodies involvement in defining, establishing, and maintaining effective enrollment and recruitment strategies.   

Tip Sheet on Recruitment Strategies 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Eligibility%20&%20Enrollment/Recruitment%20&%20Selection/manage_fts_00213_051606.html 

Tips for Establishing Selection Criteria

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Eligibility%20&%20Enrollment/Recruitment%20&%20Selection/manage_fts_00201a_050306.html 

Office of Head Start FY 2010 Monitoring Protocol – pg. 201 and 211

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf 

A11 Governance/Human Resources

The Human Resources Management Section of the Head Start Program Performance Standards states that the governing body and the policy group must approve personnel policies and decisions to hire or terminate the Head Start or Early Head Start director. The policy group does not carry the legal and fiscal responsibility for the agency as the governing body does; consequently, the governing body may be far more involved in determining personnel policies to assure that risk to the agency is minimized. These policies form the basis of an agency's human resources system.


http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Program%20Governance/Shared%20Governance/Understanding%20Shared%20Decision-Making%20in%20Head%20Start%20Programs.htm#address
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Program%20Governance/Shared%20Governance/Understanding%20Shared%20Decision-Making%20in%20Head%20Start%20Programs.htm
B1 Planning/Health

Planning is essential for Head Start health services to meet the health needs of the individual child, while establishing a system of care that is responsive to the evolving culture(s) and trends within program and the communities served by each grantee.
Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn*

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf 

*Provides program directors and health managers/coordinators with a comprehensive explanation of necessary Head Start/EHS health (and nutrition) services systems, partnerships, outcomes and practices. It also includes additional resources, implementation strategies, and information on program and community assessment.
Technical Assistance Paper No. 7:  A Holistic Approach to Health and Safety

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/AE4C214BC91D85099235F71E42B9A061.pdf 

Individualized Planning for Health in Essential Principles for Care
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/health_fts_00763_11605.html
Preparing for Emergencies in Head Start: Policies, Procedures, and Forms At-A-Glance

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/health_fts_11008_022306.html
B2 Planning/Nutrition

Strong nutrition service provision is a result of good planning with input from collaborative partners, staff and parents.

USDA Menu Planning in the National School Lunch Program

http://www.fns.usda.gov/cnd/menu/menu_planning.doc
Parent Involvement in Nutrition

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Families/health_art_11068_031506.html
B3 Planning/Safe Environments
The physical space on which children spend long periods of time as well as the equipment and materials used are important to the children’s health, safety and overall development.  Head Start encourages careful planning of spaces and the selection of materials that are child-oriented, developmentally appropriate, and environmentally sensitive and functional. 

The National Head Start Facilities Assistance Desk

http://www.headstartresourcecenter.org/facilities/
Head Start Design Guide: “Site Design”

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Daily%20Routines/edudev_art_00061_051606.html
Head Start Design Guide: “Head Start Centers and Use of Space” 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Planning%20and%20Arranging%20Spaces/edudev_art_00059_051606.html
Creating a Learning Environment for Young Children

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Planning%20and%20Arranging%20Spaces/edudev_art_00400_060906.html
Head Start Emergency Preparedness Manual

http://eclkc.ohs.acf.hhs.gov/hslc/resources/Emergency%20Preparedness/Head_Start_Emergency_Preparedness_Manual.pdf
Adaptations for Individual Children: Adaptations for Children with Disabilities-Environmental Support and Materials Modifications 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Adaptations%20for%20Children%20with%20Disabilities/edudev_art_00600_121305.html
B4 Planning/Transportation
The ongoing delivery of quality transportation services requires comprehensive planning on the part Head Start programs.  

Us in a Bus!  http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Training%20%26%20Safety%20Education/Safety%20Education/transp_pub_00902_041406.html
Transportation Path Finder 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Transportation%20PathFinder?Act=home
Transporting Students with Special Needs
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Transporting%20Children%20with%20Disabilities/Transporting%20Requirements/transp_les_00927_021307.html
Physical Environment and Transportation: A Plan for Safe School Bus Transportation
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Training%20%26%20Safety%20Education/Transportation%20Safety/transp_fts_00923_021307.html
B5 Planning/Disabilities

Head Start management staff and other key decision makers must utilize all available data related to providing services for children with disabilities to inform the program planning. A critical review of themes or significant findings will point to the need for program improvement or staff development from the disability data sources and assure the establishment of a reasonable number of manageable goals that can be prioritized and implemented.
Accessibility Standards for Facilities
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/manage_pub_00302a6_091205.html 

Accommodating All Children in the Early Childhood Classroom
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/AccommodatingALL.htm 

Selecting Toys for Children with Disabilities
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/SelectingToysfo.htm 

B6 Planning/Mental Health

Planning is essential for Head Start Mental Health services to be executed effectively. This process involves incorporating the appropriate partners, resources, training systems, and assessment of service delivery into a logical sequence of screening timelines, staff and parent information sharing and/or training, collaborative meetings and discussions, data collection.  
What Works: A Study of Effective Mental Health Consultation Programs

https://gushare.georgetown.edu/ChildHumanDevelopment/CENTER%20PROJECTS/WebSite/ECMHCStudy_Report.pdf 

Screening for Social Emotional Concerns: Considerations in the Selection of Instruments

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Mental%20Health/Early%20Identification%20of%20Children's%20Needs/Screening%20and%20Assessment/roadmap_1.pdf
Pathways to Prevention: A Comprehensive Guide for Supporting Infant and Toddler Mental Health*

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/27B9EA2E8C611854D47E47984BF46274.pdf 

*Contains information and resources that can support program directors and managers in developing successful approaches to infant and toddler mental health practices and partnerships.  

B7 Planning/Family & Community Partnerships

This intersection connects the planning requirement with involving key members of the Head Start community to reflect service delivery driven by individual local strengths and needs.   

Community Partnerships: Working Together

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Building%20&%20Planning%20Partnerships/famcom_fts_00130_081905.html 

Leading Head Start into the Future: Planning Community Partnerships

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Building%20&%20Planning%20Partnerships/famcom_lea_00208_050106.html 

Parent Involvement Resource Guide

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Engaging%20Parents/famcom_res_00110_081505.html 

Office of Head Start FY 2010 Monitoring Protocol – pg. 119

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf 

B8 Planning/Early Childhood Development
Planning involves engaging in identifying short- and long-term goals for implementing quality services. The process can be used to determine specific program improvement, enhancement initiatives, and/or for staff development purposes to ensure the delivery of quality early childhood development and education services. 
Curriculum in Head Start http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Role%20of%20Parents/Cur   riculuminHea.htm
Individualizing 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Individualization
Assessment 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment
Head Start Child Outcomes 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Child%20Outcomes/edudev_art_00090_080905.html
On Going Assessment 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Ongoing%20Assessment
B9 Planning/Fiscal

All grantees should establish a team approach to budget planning and development that identifies critical planning tasks for budget development, information to establish cost objectives and the selection of the appropriate budget type to meet the program needs.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Planning/Program%20Planning/manage_pub_00512a_100405.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Program%20Management
B10 Planning/ERSEA

This intersection focuses on the Community Assessment requirement as outlined in the 1305 ERSEA section of the Performance Standards.  

Developing a Plan for Identifying Local Needs and Resources 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Community%20Assessment/Community%20Assessment%20Process/manage_art_00102a_070605.html 

Five Steps to Community Assessment

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Community%20Assessment/Community%20Assessment%20Process/FiveStepstoCom.htm 

Outline for Assessing Community Needs and Resources

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Community%20Assessment/Community%20Assessment%20Process/manage_art_00101_070505.html 

Office of Head Start FY 2010 Monitoring Protocol – pg. 216

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf 

B11 Planning/Human Resources

Grantee and delegate agencies must establish and maintain an organizational structure that supports the accomplishment of program objectives. This structure must address the major functions and responsibilities assigned to each staff position and must provide evidence of adequate mechanisms for staff supervision and support

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1304/1304.52%20Human%20resources%20management...htm
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Planning
C1 Communication/Health

“A key responsibility of health staff is the exchange of health information. Health staff may be talking with parents about their child’s health needs, working with family service staff about how to collect sensitive health information from families, or negotiating with a community resource to provide health services to Head Start children and families.” – Technical Assistance Paper No. 1, p. 9.
Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn* [SEE pp. 8-9]

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf
*Outlines necessary components of Heath communication systems with parents and staff.
Head Start Health Services Newsletters
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20Care%20and%20Social%20Service%20Professionals/Health%20Care%20and%20Social%20Service%20Professionals%20Program%20Staff/2009IssuesHead.htm 
C2 Communication/Nutrition

When providing nourishment for children, there is a lot of coordination that takes place.  This complicated process can be streamlined with good communication between the contributing members of the team.

Nutrition Assessment – Well Child Health Care Fact Sheet http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/health_fts_00739_072905.html
CDC’s State-Based Nutrition and Physical Activity Program to Prevent Obesity and Other Chronic Diseases
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20Care%20and%20Social%20Service%20Professionals/Health%20Care%20and%20Social%20Service%20Professionals%20Program%20Staff/ToolsandResourc.htm
C3 Communication/Safe Environments
By maintaining timely and accurate communication with parents, policy groups, staff and the community, Head Start grantees strive to maintain healthy and safe environments for children and adults inside and outside of the Head Start facility 

Planning the communication process: Communication Environment

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Family%20Partnerships/famcom_lea_00124_081905.html#environment
Neighborhood Safety Network (NSN): Safety Tool Kit “Help Save Lives in Your Neighborhood”

http://eclkc.ohs.acf.hhs.gov/hslc/For%20Parents/Safe%20and%20Healthy%20Family/Safety%20and%20Prevention/NeighborhoodSafe.htm
Your Family's Guide to a Clean and Healthy Home

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Families/YourFamilysGui.htm
Choosing Safe and Appropriate Toys

http://eclkc.ohs.acf.hhs.gov/hslc/For%20Parents/Safe%20and%20Healthy%20Family/Safety%20and%20Prevention/ChoosingSafeand.htm
Household Chemical Emergencies
http://eclkc.ohs.acf.hhs.gov/hslc/resources/Emergency%20Preparedness/household_chemical.html
C4 Communication/Transportation

Effective ongoing communication between all stake holders is critical for the successful delivery of Head Start transportation services.  

Communication Training for Head Start Transportation Staff
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Transportation%20Personnel/Training%20Requirements/CommunicationTra.htm
C5 Communication/Disabilities

Effective communication is an essential component of organizational success whether it is at the interpersonal, intergroup, intragroup, organizational, or external levels. When sensitive communication systems are built with families having children with disabilities, parents are likely to increase their participation and will feel that they are a valued part of the program.  The parallel process of building positive communication systems among program staff will assure that services to children with disabilities and their parents is comprehensive and effective.

Disability Awareness 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Staff%20Support%20and%20Supervision/Orientation/disabl_bib_00002_081105.html 

Disability Etiquette
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Staff%20Support%20and%20Supervision/Orientation/DisabilityEtique.htm 

Heart to Heart: The strength of the relationship between an adult caregiver and a young child is affected by the adult’s responsiveness
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Working%20with%20Families/Engaging%20Families/disabl_pub_00028_081106.html 

Communicating with Your Child's School Through Letter Writing
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Working%20with%20Families/Parenting/disabl_art_00010_081005.html 

National Toll-Free Numbers & Websites
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Working%20with%20Families/Parenting/disabl_res_00003_081105.html 

Pathways to Parent-Child Closeness: Research findings show the best kinds of interactions for strengthening parent-child relationships
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Working%20with%20Families/Parenting/disabl_pub_00030_081806.html 

Talking to Parents About Autism
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/TalkingtoParent.htm 

Interactive Tool for Parents: Milestones Checklist 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/disabl_hgm_00001_061605.html 

C6 Communication/Mental Health

Establishing ongoing channels of communication between Mental Health Coordinators, program staff and their funders, program partners and families must be incorporated into any program infrastructure. It can help clarify roles and responsibilities, identify and address problems before they escalate, ensure that all parties are working towards the same goals, and provide a feedback loop to inform program improvements. 
Tips for Establishing an Effective Communication System

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Communication/Communication%20Systems/manage_fts_00023a_052006.html 

Head Start Performance Standards: 1304.24  Child Mental Health

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1304/1304.24%20Child%20mental%20health..htm 

Head Start Mental Health Services Newsletters*
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Mental%20Health/Program%20Planning,%20Design%20&%20Management/Coordination%20with%20Community%20Resources/HeadStartMental.htm 

*Provides Mental Health information and resources for both staff and parents.  

C7 Communication/Family & Community Partnerships
This intersection highlights the necessity for parents to be fully involved in exchanging information with staff and the community.  This, in turn, equips families to be fully involved in program activities and decision making processes.  

Communicating with Parents

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Engaging%20Parents/famcom_fts_00120_081905.html 

Tips for Establishing an Effective Communication System

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Communication/Communication%20Systems/manage_fts_00023a_052006.html 
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C8 Communication/Early Childhood Development
An effective communication system ensures the exchange of information that allows individuals to become fully involved in program activities and to make group decisions that ensure the delivery of quality early childhood development and education services to children.  

On going communication 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Families-Parent%20Involvement/Ongoing%20Communication
Dual Language Learners

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Dual%20Language%20Learners%20and%20Their%20Families
Communicating with Parents and Caregivers 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Families-Parent%20Involvement/Ongoing%20Communication/edudev_art_00410_061606.html
Language Development and Communication 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Domains%20of%20Child%20Development/Language%20Development%20and%20Communication
C9 Communication/Fiscal

C10 Communication/ERSEA

This intersection outlines tools that support outreach and recruitment efforts through staff communicating the program’s eligibility, selection, and enrollment policies to families and the community.   

Community Toolbox: Outreach Tools

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Outreach/famcom_too_00236_033107.html 

C11 Communication/Human Resources

Head Start programs are required to establish and implement systems to ensure that timely and accurate information is provided to parents, policy groups, staff, and the general community. Program staff can refer to this section of the Head Start Program Performance Standards when establishing policies and procedures for their communication system. 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Communication/Communication%20Systems/manage_fts_00023a1_052006.html
http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Family%20Partnerships/famcom_lea_00124_081905.html
D1 Record Keeping & Reporting/Health

The Head Start Program Performance Standards require that Head Start programs establish and maintain efficient and effective record-keeping systems to provide accurate and timely information regarding children, families, and staff. A well-maintained confidential record-keeping system is essential to the accomplishment of Health Services goals

Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn* [SEE pp. 23-24]

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf
*Provides overview of necessary record keeping and reporting documents
The Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) Schedule – VA

http://www.dmas.virginia.gov/downloads/pdfs/ch-EPSDT_periodicity_chart.pdf 

For updates, visit the VA Department of Medical Assistance Services (DMAS):

http://www.dmas.virginia.gov/ch-home.htm 

Child Health Record

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/D54E82AEC0E167A42BFA607F2381960F.pdf 

Sample Tracking System (manual system)*

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20and%20Wellness/Health%20and%20Wellness%20Program%20Staff/pdfs/HandoutM.pdf 

*Taken from “Well-Child Health Care: Making it Happen” (A part of the Head Start Training Guides CD-ROM).  Programs are encouraged to explore and use automated (computer software/web-based) tracking systems.  This sample is provided primarily to give an idea of the type of information that should be tracked. The program's tracking system must facilitate the sharing of necessary information among staff including the program director, component coordinators and other designated staff.

D2 Record Keeping & Reporting/Nutrition

There are a number of requirements for records and reports.  It is important for staff to be mindful of these requirements and their deadlines.

USDA Child and Adult Care Food Program

http://www.fns.usda.gov/cnd/Care/CACFP/aboutcacfp.htm
Use and Interpretation of CDC Growth Charts

http://www.cdc.gov/nccdphp/dnpa/growthcharts/resources/growthchart.pdf
D3 Record Keeping & Reporting/Safe Environments
Documentation of safety checklist, emergency drills, environment monitoring tools, city or state inspections records, repair orders and other records of areas of concern ensures that facilities, materials and equipment are safe for children and adults.  

Reviewing Injury Logs: [A Learning Activity]
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/health_lea_11023_030206.html
Preparing for Emergencies in Head Start: Policies, Procedures, and Forms At a Glance

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/health_fts_11008_022306.html
D4 Record Keeping & Reporting/Transportation

Head Start programs must establish and maintain efficient and effective record keeping and reporting systems to ensure the delivery of transportation services that comply with all applicable Head Start Performance Standards.  

ACF-IM-HS-09-06 Safety of Children
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/IMs/2009/resour_ime_006_080309.html
D5 Record Keeping & Reporting/Disabilities

The record keeping and reporting systems required by Head Start programs provides the assurance that the program is accountable and clearly linking the daily activities with the program’s overall strategic mission and goal.  This process has important relevance for keeping accurate records tracking services delivered to children with disabilities to ensure that individual goals for the child are met in addition to the family goals.  As children with disabilities make the transition to other programs including public school, these records will be critical to the continued delivery of services in other settings.  

How to Write a Services Plan
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Individualization/HowtoWriteanI.htm 

Making It On Our Own - Customizing an Individualized Health Plan [A Learning Activity]
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/health_lea_00200_072605.html 

Integration Checklist
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Individualization/disabl_caf_00007pdf_093005.html 

Finding Help for Young Children with Disabilities (Birth-5)
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/disabl_fts_00042_081105.html 

Follow-up Checklist: When a Child is Identified with a Permanent Hearing Loss
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/FollowupCheckli.htm 

Action Plan Outline
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Transitions/disabl_caf_00001pdf_091605.html 

Benefits of Transition Planning
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Transitions/disabl_fts_00046_091605.html 

Early Childhood Transition Worksheet
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Transitions/EarlyChildhoodT_1.htm 

Using Eco-Mapping as a Research Tool
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Transitions/disabl_art_00028pdf_032307.html
D6 Record Keeping & Reporting/Mental Health

Maintaining an efficient Mental Health reporting system is important because it allows programs to control program quality, maintain program accountability, and advise governing bodies, policy groups, and staff of program progress. Reporting systems allow staff to centralize information, coordinate services, and provide program oversight. Programs must insure that Mental Health information is collected and reported in a user-friendly fashion.
Developmental Screening and Assessment Instruments with an Emphasis on Social and Emotional Development for Young Children Ages Birth through Five.

http://www.nectac.org/~pdfs/pubs/screening.pdf
D7 Record Keeping & Reporting/Family & Community Partnerships

This intersection focuses on maintaining accurate and well-organized individual family documentation necessary for meeting Head Start requirements.

Record-keeping Requirements

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Reports%20%26%20Records/Retention%20%26%20Access%20Requirements%20for%20Records/fiscal_pri_00144a1_081205.html 

Confidentiality

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Disabilities%20Service%20Plan/health_fts_00204_072605.html 

Supporting Family Learning Goals

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Engaging%20Parents/famcom_lea_009103_081905.html 

Design for Family Support

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Family%20Partnerships/famcom_fts_00127_081905.html 
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D8 Record Keeping and Reporting/Early Childhood Development 

Head Start programs must establish and maintain efficient and effective record keeping and reporting systems to ensure the delivery of  high quality early childhood development and education services.   

Head Start Performance Standards 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1304/1304.21%20Education%20and%20early%20childhood%20development..htm
2010 Head Start Monitoring Protocol 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Ongoing%20Assessment
How Child Outcomes Assessment Supports Continuous Program Improvement
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/edudev_art_00091_080905.html
Training Head Start Performance Standards 1306.23
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1306/1306.23%20%20Training..htm
D9 Record Keeping & Reporting/Fiscal

All financial reports submitted to the Regional Office should be accurate and within the required time frames.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Reports%20&%20Records/Financial%20Reporting/fiscal_ofl_00214_092605.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Reports%20&%20Records/Retention%20&%20Access%20Requirements%20for%20Records/fiscal_pps_00150_080405.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Reports%20&%20Records/Monitoring%20&%20Reporting%20Program%20Performance/Overdue%20Reports.htm
D10 Record Keeping & Reporting/ERSEA

This intersection outlines reporting requirements as they relate to eligibility, enrollment, and attendance.  

Monthly Enrollment Reporting

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/PIs/2008/resour_pri_003_091808.html 
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D11 Record Keeping & Reporting/Human Resources

All grantees must submit data reflecting all staff qualifications annually via the Program Information Report.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Progam%20Information%20Report/program-information-report.html
E1 Ongoing Monitoring/Health

In a quality early care and education program, ongoing assessment is the basis for individualizing all services. Health managers and health staff must develop processes and skills in tracking and determining for whom health follow-up is needed and when it should occur.
Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn* [SEE p. 8]

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf
*Provides overview of health-related ongoing monitoring activities staff should be conducting.

Policy Clarification: “How can a Head Start Program meet the requirements of 1304.20(d) Ongoing Care?”

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/b_pc.htm#B022 
Sample Daily Health Check

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/HandoutH.pdf
E2 Ongoing Monitoring/Nutrition

Ongoing monitoring is the process by which a program determines whether requirements are complete and their compliance with regulations.  For Nutrition, there are a number of regulating bodies making good ongoing monitoring highly important.

EHS Tip Sheet #7: “What Are the Differences between a Registered Dietitian and a Nutritionist?  http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/WhatAretheDiff.htm
Growth Assessment: Well Child Health Care Fact Sheet

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/health_fts_00744_120505.html
E3 Ongoing Monitoring/Safe Environments

Monitoring of facilities, equipment and materials on regular basis ensures that Head Start performance standards, state and/or city licensing regulations are followed and maintained. 

Head Start Deep Look Survey

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/DeepLook.pdf
Head Start Facilities Manual: Checklist for Quality Head Start Facilities. Worksheet #3 Page 21

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Head Start Facilities Manual: Infant-Toddler Developmental Milestones: Implications for classroom Design.  Worksheet #4 Page 31

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Head Start Facilities Manual: Developmentally Appropriate Preschool Classroom. Worksheet #7 Page 36

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Head Start Playground Safety Checklist 

http://www.headstartresourcecenter.org/facilities/?subsec=11&id=91
Head Start Facilities Manual: Making Playground Safe. Worksheet #9 Page 87

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Handbook for Public Playground Safety- US Consumer Product Safety Commission’s 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/design/Equipment%20%26%20Materials/manage_pub_00303_091205.html
Or access via: http://www.cpsc.gov/cpscpub/pubs/325.pdf.
E4 Ongoing Monitoring/Transportation

Regular, ongoing monitoring helps to assess program operations in the area of transportation services.  

1310.16 Bus Driver Qualifications 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1310/1310.16%20%20%20Driver%20qualifications..htm
Monitoring Protocol (Transportation Standards begin on page 65)

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf
Monitoring Protocol Guides (Transportation begins on page 93)

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Guides.pdf
Head Start Performance Standards

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1310
E5 Ongoing Monitoring/Disabilities

Ongoing monitoring provides Head Start programs with a clear understanding of the roles and responsibilities of all members involved with disability services and that all rules, mandates and regulations are met.  It assures that all staff involved with families and children are aware of all aspects of services needed, the follow-up required, and that equipment and materials needed by children, staff and parents are available

Early Head Start Tip Sheet #6: What Is the Difference between screening and assessment? 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Individualization/Children%20With%20Disabilities/What%20is%20the%20Difference%20between%20Screening%20and%20Assessment.htm
Developmental Screening, Assessment, and Evaluation: Key Elements for Individualizing Curricula in Early Head Start Programs

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Individualization/intodd_pub_00006a_070705.html

How Screening and Assessment Practices Support Quality Disabilities Services in Head Start

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Individualization/Children%20With%20Disabilities/edudev_art_00074_080505.html
Developmental Screenings and Assessment Instruments with an Emphasis on Social and Emotional Development for Young Children Ages Birth through Five
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/DevelopmentalScr.htm
E6 Ongoing Monitoring/Mental Health

It is important to understand how particular interventions or clusters of intervention affect social and emotional outcomes for children. This calls for program-level evaluations and accountability mechanisms. It is especially important for programs to articulate specific objectives for the mental health approach and to make sure that the strategies and the evaluations mesh with these objectives. An efficient, consistent and user-friendly monitoring system, supported by sound administrative policy, can be an incredibly valuable aid in assessing and tracking individual child and family functioning, progress, and outcomes.
Early Childhood Mental Health Consultation:  An Evaluation Tool Kit* 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Mental%20Health/Program%20Planning,%20Design%20%26%20Management/Mental%20Health%20Consultation/ECMHC_Toolkit%5B1%5D.pdf 
*In addition to outlining the characteristics and core features of mental health consultation, this document provides strategies (and resources) for evaluating the strength, relevancy, and effectiveness of your mental health consultation system and program [SEE Sections 3- 5 – beginning on page 15].
E7 Ongoing Monitoring/Family & Community Partnerships

This intersection outlines tools that assist planning and follow-up activities which support a family’s continued progress.   

Engaging Parents

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Engaging%20Parents/famcom_fts_00150_091905.html 

Case Management Tools

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Crisis%20Support/Community%20Support/CaseManagementT.htm 

Family Screening and Observation Tools

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Crisis%20Support/Community%20Support/FamilyScreening.htm 

E8 Ongoing Monitoring/Early Childhood Development

Grantees must have procedures in place to ensure than Early Childhood Development services are being provided in accordance with the Performance Standards and Head Start Act.

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Individualization
http://eclkc.ohs.acf.hhs.gov/hslc/Early%20Head%20Start/Staff%20%26%20Position%20Data/Sec648AStaff.htm
E9 Ongoing Monitoring/Fiscal

All grantees must have a financial management system that provides for effective control over and accountability for grant funds, property, and other assets and ensure they are used solely for authorized purposes.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Financial%20Management/Fiscal%20Responsibility/fiscal_pub_30116_040307.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Program%20Management/Management%20Systems%20%26%20Procedures/fiscal_pps_00293_112005.html
E10 Ongoing Monitoring/ERSEA

This intersection links on-going contact with families and their consistent involvement through program enrollment and attendance.   

Achieving and Maintaining Full Enrollment

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Eligibility%20&%20Enrollment/Enrollment%20&%20Attendance/manage_pri_00202_050306.html 
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E11 Ongoing Monitoring/Human Resources

It's important for an organization to position a new employee for success while supporting the employee throughout the first several months of hire.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Personnel%20Policies/EnsuringNewEmpl.htm
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Self-Assessment%20&%20Ongoing%20Monitoring
F1 Training/Health

Health education of employees and families should be an ongoing process with regular in-service, provision of written brochures and literature, and reminders that help staff incorporate the behaviors into the daily routine. This becomes essential to making sure that each program provides a safe and healthy working and learning environment for children, families, staff, and members of the community.  
Bulletin #75: Adult Health*  
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/1D7C5D245FB6ECCE340D1534129041D8.pdf 

*Contains health, wellness, and safety information, resources, and strategies helpful for Head Start/EHS Staff (and Parents/Adults) in both the workplace and in their personal lives.
Well-Child Health Care: Making it Happen*
A part of the Head Start Training Guides CD-ROM.  Order at: http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Training%20Guides%20for%20the%20Head%20Start%20Learning%20Community%20CD-ROM.htm 
*Teaches staff how to explain the importance of health care screenings to parents and develop partnerships with medical professionals. Instills in health care coordinators and program staff the goal of assuring health screening, assessment and follow-up for every child as a preventative measure to early diagnosis of disease and health problems. The guide also aids staff in evaluating the quality of their own program’s exam practices and assists strategies for program improvement. 

Here is an excerpt from this resource: http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20and%20Wellness/Health%20and%20Wellness%20Program%20Staff/Factsheets.pdf 
Weaving Connections:  The Health Services Advisory Committee*
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/18406A0C8145635601FF22B933442161.pdf
*Although published in 2002, this resource provides a comprehensive curriculum for recruiting, training, steering, and evaluating your program’s Health Services Advisory Committee (HSAC).  New Directors and Health Managers will find this helpful in understanding the purpose of the HSAC and how they can be used to assess and address health issues of children, families, and the community, as well as the health and nutrition related systems and practices of the program. An overview of the training modules begins on page 27.

Weaving Connections Video can be found at: http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20Care%20and%20Social%20Service%20Professionals/Health%20Care%20and%20Social%20Service%20Professionals%20Program%20Staff/WavingCections.htm  (requires the downloadable free RealPlayer Software).
F2 Training/Nutrition
Good training in the expectations for the content area of nutrition gives staff a strong foundation on which to build their skills in providing this essential care routine.

The ABC’s of Family Style Meals

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/health_pub_12000_071406.html
Four Easy Lessons in Safe Food Handling

http://www.fsis.usda.gov/PDF/BeFoodSafe_Logo_&_All_Ads.pdf#page=2
Parent Involvement in Nutrition

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Families/health_art_11068_031506.html
F3 Training/Safe Environments

As part of their commitment to high quality, programs offer professional development and training opportunities to staff, parents and community.  Training efforts will increase the awareness of the impact of healthy and safe environments in the children well being. 

Sustaining a Healthy Environment-Training Guide 

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Training%20Guides%20for%20the%20Head%20Start%20Learning%20Community%20CD-ROM.htm
Safety First: Preventing and Managing Childhood Injuries-Training Guide

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Training%20Guides%20for%20the%20Head%20Start%20Learning%20Community%20CD-ROM.htm
Environmental Risks and Hazards: Key Concepts, Background Information 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/health_lea_00225_070705.html
"Play It Safe" Toolkit

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Environmental%20Health%20and%20Safety/Environmental%20Healthy%20and%20Safety%20Program%20Staff/ayItSafeToolk.htm
F4 Training/Transportation

Training is a major cornerstone to operating effective transportation services and is key to the delivery of quality transportation services to enrolled children. 

1310.17 Driver and bus monitor training

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1310/1310.17%20Drivers%20and%20bus%20monitor%20training.htm.

1310.21 Safety education
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1310/1310.21%20Safety%20education..htm
Us in a Bus!  

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Training%20%26%20Safety%20Education/Safety%20Education/transp_pub_00902_041406.html
Training is the Key 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Policies%20and%20Procedures/TrainingistheK.htm
F5 Training/Disabilities

A key component of ongoing effective services is training to staff, parents and community to address effectively the needs of children with disabilities while preparing them to transition to school

Promoting Social and Emotional Competence: Training Modules

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Staff%20Support%20and%20Supervision/Orientation/PromotingSocial.htm
Or access via: 

http://www.vanderbilt.edu/csefel/resources/training_modules.html
A Day in the Life: Identifying Shared Responsibilities

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Staff%20Support%20and%20Supervision/Orientation/disabl_lea_00001a_080905.html
SpecialQuest Multimedia Training Library

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Staff%20Support%20and%20Supervision/Orientation/SpecialQuestMult.htm
Or access via:

http://www.specialquest.org/
Dual Language Learners with Learning Disabilities

http://eclkc.ohs.acf.hhs.gov/hslc/Dual%20Language%20Learners/disabilities/inclusion/Multimedia.htm
Or access via:

http://www.readingrockets.org/webcasts/2007?trans=yes
Dual Language Learners-Inclusion Supplementary Materials

http://eclkc.ohs.acf.hhs.gov/hslc/Dual%20Language%20Learners/disabilities/inclusion/PrintMaterials.htm
Play Area Accessibility Online Training

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/OnlineTrainingo.htm
F6 Training/Mental Health

Mental health training involves insuring that staff and parents are knowledgeable about social-emotional development of young children, knowledgeable and consistently implementing strategies to support positive behavior, able to support a child exhibiting challenging behaviors (and his/her family), and are consistently informed about resources to assist employees and families. Information about healthy development can help parents, teachers, staff, and community partners/professionals know whether the children in their care are developing normally, and help them get the appropriate help when needed.  
Bulletin #73: Child Mental Health
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/A6E18B91317C94E72DD233C75C4DBD7D.pdf
Bulletin #80: Mental Health*
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/80%20Mental%20Health.html 

*Contains information and resources helpful for Head Start/EHS Directors and Managers in understanding Mental Health Services, partnerships and systems, as well as, information and resources that will help staff understand how to identify and support children with challenging behaviors and their families.
What Works Briefs - The Center on the Social and Emotional Foundations for Early Learning (CSEFEL)*

http://www.vanderbilt.edu/csefel/resources/what_works.html 

*Summaries of Effective Practices for Supporting Children's Social-Emotional Development and Preventing Challenging Behaviors. The Briefs describe practical strategies, provide references to more information about the practice, and include a one-page handout that highlights the major points of the Brief. Also available in Spanish.
CSEFEL**  www.vanderbilt.edu/csefel/inftodd.html  

**Free training materials are available to teach Head Start staff to support the social and emotional development of infants, toddlers and preschoolers. The materials include training modules, complete with presenters’ scripts, handouts, and videos. In addition to other resources for consideration in developing and implementing a comprehensive mental health services system in your program.

Resource Guide on Head Start Employee Assistance Programs
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Resource%20Guide%20on%20Head%20Start%20Employee%20Assistance%20Programs.htm 

F7 Training/Family & Community Partnerships

This intersection outlines documents intended to facilitate professional growth opportunities for Family Workers.

Competency Goals and Indicators

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Professional%20Development/famcom_ime_00059a1_062005.html 

Credentialing Head Start Family Workers

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Professional%20Development/famcom_art_00060_062005.html 

F8 Training/Early Childhood Development

Training is a major cornerstone in the delivery of high quality early childhood development and education services to children and families.  

Head Start Act  Section 648 – Technical Assistance and Training 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Act
SOLAR ACF-IM-HS-08-16 (Information Memorandum) 
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/IMs/2008/resour_ime_016_091908.html
2010 Head Start Monitoring Protocol Staff Credential Information begins on page 125 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/FY%202008%20OHS%20Monitoring%20Protocol/OHSMS%20FY2010%20Monitoring%20Protocol.pdf
The Head Start Act Sec. 648A. Staff Qualifications and Development
http://eclkc.ohs.acf.hhs.gov/hslc/Professional%20Development/Staff%20Development/All%20Staff/Sec648AStaff.htm
F9 Training/Fiscal

All grantees must provide trainings that further develop financial management skills that improve basic fiscal competencies, establish effective cost objectives and goals, and implement Head Start budgetary planning tasks. 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Staff%20Development/ProgramSystemsa.htm
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Financial%20Management/Fiscal%20Responsibility/PresentingFiscal.htm
F10 Training/ERSEA

This intersection focuses on the need for continual training of staff who determine a family’s eligibility for Head Start.  

Income Eligibility for Enrollment 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/PIs/2010/resour_pri_002_051010.html 

F11 Training/Human Resources

One of the most important determinants of program excellence is the presence of well-trained, qualified staff. 45 CFR 1304.52(k) requires grantees and delegate agencies to provide orientation for new staff, volunteers and consultants. It also establishes a structured approach to staff training and development that is designed to foster relationships and build knowledge and skills. Whenever possible, staff training and development should carry academic credit. 

http://eclkc.ohs.acf.hhs.gov/hslc/Professional%20Development/Organizational%20Development/Enhancing%20Staff%20Performance/prodev_pps_00019_060905.html
http://eclkc.ohs.acf.hhs.gov/hslc/Professional%20Development/Organizational%20Development/Enhancing%20Staff%20Performance/prodev_pps_00020_060905.html
http://eclkc.ohs.acf.hhs.gov/hslc/Early%20Head%20Start/Staff%20%26%20Position%20Data/Sec648AStaff.htm
G1 Collaboration/Health

Effective Health Services delivery requires a partnership involving Head Start and Early Head Start staff, parents, and health and human service professionals.  This ensures that health services are provided to families and bridge community resources to meet the needs of the families and staff, as well as promotes a more efficient use of resources.
Advocacy, Action, and Access

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20Care%20and%20Social%20Service%20Professionals/Health%20Care%20and%20Social%20Service%20Professionals%20Program%20Staff/health_lea_00217_070605.html 

Head Start, Medicaid, and CHIP: A Guide for Head Start Programs*

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/E86F0E805FCE4DC3065F5E516610185D.pdf 

*Although published in 1999, this resource provides an overview of federal, state and regional programs that support the health of low-income children and families, as well as, provides guidelines on establishing successful practices and partnerships.
G2 Collaboration/Nutrition

Most programs have a number of collaborative partners throughout the process of providing nutrition services.  Good relationships will partners will strengthen service provision.

Safety Precautions in Using Commercial Cooking Equipment

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/health_fts_11118_032806.html
Women Infants and Children Program Fact Sheet

http://www.fns.usda.gov/wic/WIC-Fact-Sheet.pdf
G3 Collaboration/Safe Environments

As one of the fundamental principles of Head Start, collaboration with local community agencies and service providers will assist families and children to reach a healthy and safe family development and to improve their living environment. 

Institute for Business and Home Safety: “Nonstructural Mitigation for Child care centers: Protecting our kids from disasters” 

http://eclkc.ohs.acf.hhs.gov/hslc/resources/Emergency%20Preparedness/emerprep_1.html
Or access via:  http://www.ibhs.org/docs/childcare.pdf
Red Cross/FEMA: “Preparing for disaster for people with disabilities and other special needs”

http://eclkc.ohs.acf.hhs.gov/hslc/resources/Emergency%20Preparedness/emerprep_1.html
Or access via: http://www.redcross.org/images/pdfs/preparedness/A4497.pdf
G4 Collaboration/Transportation

Head Start programs must make reasonable efforts to coordinate transportation resources with other human service agencies as local governments, school districts, local businesses, service associations, and other institutions.  

Community Transportation Options Directory http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/transp_res_00904a_010507.html
Coordinating Public Transportation with Other Federal Programs
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/CoordinatingPubl.htm
Human Service Transportation and Vehicle Resource Sharing http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/HumanServiceTra.htm
Instructions for Creating a Transportation Directory http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/transp_pub_00904a1_010507.html
G5 Collaboration/Disabilities

All grantees are required by the Head Start Act and the performance standards to collaborate and coordinate with other educational, health and social services agencies as well as with other individuals such as guardians, parents and staff to deliver comprehensive services that focus on the needs of each child with a disability and their family.
Interagency Agreement Checklist

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Interagency%20Collaboration/InteragencyAgree.htm
State Resources
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Interagency%20Collaboration/disabl_pub_00005_081105.html
Suggestions for Collaboration 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Interagency%20Collaboration/disabl_pub_00011_081805.html
Recognition and Response

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Services%20to%20Children%20with%20Disabilities/Identifying%20Children%20with%20Disabilities/RecognitionandR.htm
G6 Collaboration/Mental Health

Robust service coordination and agency collaboration in early childhood mental health reduces gaps in access to services for young children and their families and leads to an overall improvement in provider capacity, maximization of the use of resources, and development of family-friendly practices and procedures, while helping programs and communities tailor services to best respond to the needs of the families of young children and the programs that serve them.
Bulletin #80: Mental Health (pp. 9-16: “Approaches to Services”)* 
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/80%20Mental%20Health.html 

*Provides information for consideration when putting together a mental health collaborative team and for evaluating service delivery efficacy. 
G7 Collaboration/Family & Community Partnerships

This intersection highlights tools to assist staff in facilitating collaborative relationships to benefit the families they serve.  

Better Outcomes for All: Promoting Partnerships between Head Start and Pre-K

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Partnerships/famcom_rep_00225_022807.html 

Collaboration and Coordination: A National Picture

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Partnerships/famcom_tes_00200_050106.html 

Financial Education through Libraries: Opportunities for Successful Partnerships 

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Partnerships/FinancialEducati.htm 

G8 Collaboration/Early Childhood Development 

Collaborations with parents, families as well as community based organizations and businesses are critical for the delivery of quality early childhood development and educational services to children. 

Involving Parents and Families 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Families-Parent%20Involvement
Parent Involvement Resource Guide 

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/New%20Parental%20Involvement/Engaging%20Parents/famcom_res_00110_081505.html
Head Start Performance Standards 45 CFR 1304.41(a)(2) Partnerships
http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Building%20&%20Planning%20Partnerships/famcom_pps_00103072505.html
G9 Collaboration/Fiscal

Collaboration efforts between Head Start and child care programs may extend key services to children and families. Head Start, child care, and pre-k administrators may use this checklist to identify the fiscal responsibilities of early education partnerships.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%and%Management/Fiscal/Financial/%20Management/Budget/AFiscalmanageme.htm
G10 Collaboration/ERSEA

This intersection provides a tool for staff to support families in a more comprehensive way that reduces duplication of services and leverages the wide range of services and resources.

Collaborative Case Consultation Tools

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Building%20&%20Planning%20Partnerships/CollaborativeCas.htm 

G11 Collaboration/Human Resources

Collaborating with other early childhood organization that have training needs can build efficient partnerships.
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Professional%20Development/manage_fts_00406_081705.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Program%20Diversity/Child%20Care%20Partnerships/StrategiesforHe.htm
H1 Program Option/Health

Health service delivery system must be responsive to the program’s option(s) (i.e. home-based, center-based, family child-care, blended/braided classrooms, etc.).  Proper planning, training, data collection, partnerships become critical components of ensuring the proper fit between a program’s Health Services Delivery Services and its program option(s). For example, programs use data collected during the community assessment to make decisions about the types of services to provide for children and families and to assist in establishing health priorities.

Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn* [SEE pp. 21-22]

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf
*Provides information on how the community assessment process can be used to ensure health services are relevant to the community and populations served, as well as reflects current and anticipated trends, policies, and practices.
H2 Program Option/Nutrition 
Nutrition requirements can vary greatly based on program option from home-based to center-based, full-day to part-day, and by age of children served.  It is important to have a clear understanding of requirements prior to service delivery.

USDA Menu Planning in the National School Lunch Program

http://www.fns.usda.gov/cnd/menu/menu_planning.doc
Home Based Program Options – page 15

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/710BB36497A071082C42537C0E5FF8F5.pdf
EHS Tip Sheet #3 Do Programs Need to Provide Infant Formula During Socializations?
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Program%20Staff/Do%20Programs%20Need%20to%20Provide%20Formula%20During%20Socializations.htm
H3 Program Option/Safe Environments

Grantees providing any of the four program options (center-based option, home-based program option, a combination program option or a family child care option) must offer suitable spaces, materials and equipment that meet the health and safety needs of the children and families. 

Adults and Children in the Center

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Program%20Options/edudev_art_00058_051606.html
Head Start Facilities Manual: Designing Home-based, Shared, and Co-located Head Start Facilities. Page 48

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Proposed Regulation on Family Child Care Homes as a Head Start Program Option- Sec. 1306.35 Family child care program option
http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Program%20Options/famcom_ime_00052a1_062005.html
H4 Program Option/Transportation

Identifying the transportation options that are available to people in a typical community as well as taking into consideration whether a program is part day, full day, home based, etc., provides a framework from which to identify and assess existing transportation options, gaps and needs.  

Program Profile Survey
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/transp_caf_00904a4_010507.html
Optional Directory Preface 
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Coordinating%20Transportation/Community%20Partnerships/transp_res_00904a5_010507.html
1310.23 Coordinated Transportation
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1310/1310.23%09Coordinated%20transportation..htm
H5 Program Option/Disabilities

All program options and combination of program options are intended to meet the individual needs of each child and to offer positive experiences that will improve the children’s physical health and abilities and their mental, emotional and social development.
Inclusion Planning Checklist: Center-Based Early Care and Education Programs

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/InclusionPlannin.htm
Inclusion Planning Checklist: Home Visiting Program 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Disabilities/Program%20Planning/Accessibility/HomeVisitingPro.htm
H6 Program Option/Mental Health

Mental Health service delivery system must be responsive to the program’s option(s) (i.e. home-based, center-based, family child-care, blended/braided classrooms, etc.).  Proper planning, training, data collection, partnerships become critical components of ensuring the proper fit between a program option and its  Mental Health Service delivery system (i.e. staffing, training, partnerships, curricula, reporting and instruments) 

Technical Assistance Paper No. 1:  Physically Healthy and Ready to Learn* [SEE pp. 21-22]

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/CE4F0E377CB31FEB6CE76B74BB27B16B.pdf
*Provides information on how the community assessment process can be used to ensure health/mental health services are relevant to the community and populations served, as well as reflects current and anticipated trends, policies, and practices.
H7 Program Option/Family & Community Partnerships

This intersection outlines resources related to several program options a grantee may choose to offer in response to the needs of their local community.   

Parent’s Guide to Home-based Program Option

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Family%20Services/Family%20Partnerships/famcom_hgm_00109_080505.html
EHS Home-based Program Option 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Staff%20Qualifications/intodd_pub_00030a_071305.html 

Addition of Family Child Care as a Program Option

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Program%20Options/AdditionofFamil.htm 

H8 Program Option/Early Childhood Development

Head Start and Early Head Start programs may choose to implement one or more than one of three program options: a center-based option, a home-based program option, or a combination program option.  Programs conduct community needs assessments to determine which program options will best meet the needs of the community.  The community needs assessment also informs planning around early childhood development educational services. 
Head Start Performance Standards 1304.30 Provisions of comprehensive child development services 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1306/1306.30%20%20Provisions%20of%20comprehen-sive%20child%20development%20services..htm
Staffing Requirements and Program Options Head Start Performance Standards 45 CFR 1306
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Legislation%20%26%20Regulations/Head%20Start%20Program%20Performance%20Standards/fiscal_pps_2009_050506.html
Head Start Performance Standards 1306.31 Choosing a Head Start Program Option 

http://eclkc.ohs.acf.hhs.gov/hslc/HSLIC_Search?ft_query=1306.31&search=true&newSearch=true&advancedSearch=false&iteratorid=&location=0x0a010103_0x000e0b07&locationTitle=%C2%A7+1306.30++Provisions+of+comprehensive+child+development+services.&locationUrl=%2Fhslc%2FProgram%2520Design%2520and%2520Management%2FHead%2520Start%2520Requirements%2FHead%2520Start%2520Requirements%2F1306%2F1306.30%2520%2520Provisions%2520of%2520comprehen-sive%2520child%2520development%2520services..htm&eclkcQuickSearch=false
H9 Program Option/Fiscal

Fiscal and grant-writing staff in organizations pursuing federal grants will find assistance in identifying agencies that are likely to fund their ideas. 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Grant%20Award%20Process/Grant%20Award%20Process/fiscal_pub_00004_060605.htm
H10 Program Option/ERSEA

This intersection focuses on resources related to enrollment and attendance questions differing by program option.  

Policy Clarification – I – 014
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/i_pc_actual.htm#I001 

Policy Clarification – I – 018
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/i_pc_actual.htm#I001 

Policy Clarification – J – 018
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/i_pc_actual.htm#I001 

Policy Clarification – J – 026
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/i_pc_actual.htm#I001 

Policy Clarification – J – 029
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Policy%20Clarifications%20and%20FAQs/i_pc_actual.htm#I001 

H11 Program Option/Human Resources

Head Start Program Performance Standard Part 1306 focuses on staffing requirements and program options related to Head Start and Early Head Start. Grantees and delegate agencies must adhere to this regulation when designing program options and structuring staff requirements. 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Fiscal/Legislation%20%26%20Regulations/Head%20Start%20Program%20Performance%20Standards/fiscal_pps_2009_050506.html
http://eclkc.ohs.acf.hhs.gov/hslc/Espanol/Policy%20Clarifications%20and%20FAQs_2/j_pc.htm
I1 Early Head Start/Health

The comprehensive service of health to infants and toddlers is essential and complex.  It is important for programs to have a good understanding of the requirements and a plan by which services are delivered.

A Holistic Approach to Health and Safety; Technical Assistance Paper No. 7

http://www.ehsnrc.org/PDFfiles/TA7.pdf  

EARLY HEAD START TIP SHEET No. 18 
Why does EHS address oral health care for infants and young children?  

http://www.ehsnrc.org/Publications/English%20Tip%20Sheets/TIP%20SHEET%2018.pdf 

Program Instruction 06-03 – Oral Health Revision
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/PIs/2006/resour_pri_00109_122006.html 

Emphasis on Early Initiation of Oral Health Care: Infant Oral Health Care and first Dental Visit
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Oral%20Health/Families/health_art_00595_090705.html 

EARLY HEAD START TIP SHEET No. 28 Secondhand Smoke & Early Head Start 
What is the ‘Care for Their Air’ campaign? Does it apply to Early Head Start?

http://www.ehsnrc.org/Publications/English%20Tip%20Sheets/TIP%20SHEET%2028.pdf 

Services to Pregnant Women Participating in Early Head Start ACF-IM-HS-09-04

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/IMs/2009/resour_ime_004_072209.html 

A Systems Approach to Serving Pregnant Women in Early Head Start Head Start Bulletin
http://eclkc.ohs.acf.hhs.gov/hslc/Early%20Head%20Start/Approach%20&%20Program%20Design/edudev_art_00210_072505.html 

I2 Early Head Start/Nutrition

Study after study has shown that children who eat whole foods rich in nutrients enjoy vital health, longer life and a reduced risk of many diseases. Eating nutrient-rich foods can also help children to maintain healthy body weight; being overweight or obese has been found to be linked to numerous chronic diseases.  It is important for programs to be informed so that overweight and obesity can be prevented among infants and toddlers.

Prevention of Overweight and Obesity in Infants and Toddlers 
An Interview with Dr. Rachel Téllez, Medical Advisor to the Head Start Bureau

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Nutrition/Nutrition%20Children%20(ages%200-5)/PreventionofOve.htm 

An Easy Guide to Breast-feeding for African American Women 
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20and%20Wellness/Health%20and%20Wellness%20Families/2AnEasyGuideto.htm 

The Comprehensive Benefits of Breastfeeding
http://eclkc.ohs.acf.hhs.gov/hslc/For%20Parents/Expectant%20Mothers/Breastfeeding/TheComprehensive.htm 

EARLY HEAD START TIP SHEET No. 3 
Do programs need to provide formula during socializations?

http://www.ehsnrc.org/Publications/English%20Tip%20Sheets/TIP%20SHEET%203.pdf 

I3 Early Head Start/Safe Environments 

Environmental conditions can significantly affect health. Childhood lead poisoning, injuries, respiratory diseases such as asthma, and quality of life issues have been linked to inadequate and/or unsafe living environments, including center-based spaces for young children.  Risk for fire, electrical injuries, falls, and other illnesses and injuries in addition to other issues of concern such as exposure to pesticide residues, indoor toxicants, tobacco smoke, combustion gases, and mold are all associated with unsafe environments.  Programs must be knowledgeable and develop systems that can be consistently monitored in order to assure safe environments for young children.  
How Do Programs Plan and Implement Developmentally Appropriate Environments that Meet the Intent of the Head Start Program Performance Standards for Infants and Toddlers?
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/design/drawings/HowDoProgramsP.htm
Head Start Bulletin # 69 Page 18:  “Early Head Start Facilities: Doing it Right”

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Planning%20and%20Arranging%20Spaces/edudev_art_00206_072505.html
EHS Tip Sheet #20: How do infant and toddler sleeping arrangements meet the Head Start Performance Standards and incorporate best practices? http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Daily%20Routines/HowDoInfantand.htm
Guide to Infant-Toddler Furniture

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
Head Start Facilities Manual: Infant-Toddler Safety: Do’s and Don’ts. Worksheet #6. Page 34

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Facilities/construction/compliance/TipSheetTools.htm
Or access via: http://www.headstartresourcecenter.org/assets/file/Facilities/facilities_manual.doc
I4 Early Head Start/Transportation

Transportation of Infants and Toddlers can be essential to service provision, but can also be far more complicated than initially thought.  Strong memoranda of understanding and clear plans can streamline this process and provide a necessary service to families.

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Safety/Policies%20%26%20Procedures/transp_art_00908_010807.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Training%20%26%20Safety%20Education/Safety%20Education/transp_pub_00902_041406.html
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Transportation/Transportation%20PathFinder
I5 Early Head Start/Disabilities

Partnerships with families are a positive force in ensuring optimal outcomes for young children with disabilities and are supported by the Individuals with Disabilities Education Act (IDEA). In order to develop these partnerships, professionals need the skills to communicate and work well with not only their peers in the community, but with families as well.   On-going professional development opportunities that can reinforce these skills are an important component of successful program operation.   

Early Head Start Tip Sheet No. 35: What is CSEFEL?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Domains%20of%20Child%20Development/Social%20and%20Emotional%20Development/TipSheet35W.htm  

Early Head Start Tip Sheet No. 6 What Is the Difference between Screening and Assessment?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Screening/What%20is%20the%20Difference%20between%20Screening%20and%20Assessment.htm 
I6 Early Head Start/Mental Health

Financial strain and stress appear to be present and the most prominent source of stress in many families with children.  Single parent households, specifically those headed by single parent mothers, have the lowest income, are the most dependent on outside aid and are less likely to have a full-time job.  All of these stressors contribute to depression or other mental health concerns.  Programs must sensitively build relationships with parents so that these vulnerabilities are partnered through the effective delivery of services.

Family Connections Materials: A Comprehensive Approach in Dealing with Parental Depression and Related Adversities
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Mental%20Health/Resources%20&%20Support%20for%20Families/Parental%20Depression/FamilyConnection.htm 

Home-Based Early Head Start: Kitchen Therapy
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/Health/Health%20and%20Wellness/Health%20and%20Wellness%20Program%20Staff/health_art_00518_081205.html;ZGFya3Rvd25z 

PATHWAYS TO PREVENTION: A comprehensive guide for supporting infant and toddler mental health

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/27B9EA2E8C611854D47E47984BF46274.pdf 

Technical Assistance Paper No. 10 Strategies for Understanding and Managing Challenging Behavior in Young Children: What Is Developmentally Appropriate–and What Is a Concern?  

http://www.eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/TA10%5B1%5D.pdf 

Responding to the Mental Health Needs of Infants, Toddlers and Families

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/54601366FFE6291897EC0CB062F9F26E.pdf 

A Community of Support for Infants / Toddlers Mental Health Resources for Program Leaders

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/36797906F1FCCA7C09C9B9219D2FD0A5.pdf
I7 Early Head Start/Family & Community Partnerships

Successful programs find ways for parents and program staff find to build collaborative partnerships that end in family goal development and the identification of services for families as they progress toward self-sufficiency.   Family goals might include those that families set for their children, such as “my child will learn to use his words to ask for what he needs; or my child will receive her speech therapy in the Early Head Start setting,” and/or goals families set for themselves, such as “I will finish my GED; we will find ways to spend one-on-one time with our child each night; or we will move into a new home by the end of the year.”  Programs can take advantage of multiple resources to increase their effectiveness in implementing sensitive strategies for working with families to maximize their involvement and the achievement of their goals.  

The Family Partnership Agreement Process

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/9BA0A00C1EBF42C6F4B61BA4BAA08CF5.pdf 

Transition Strategies: Continuity and Change in the Lives of Infants and Toddlers

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/85D28064E708026B50FF7E7B3BB04137.pdf 

Early Head Start Tip Sheet No. 12

In What Ways Does the Administration on Children, Youth and Families (ACYF) Support Early Head Start-Child Care Partnerships?

http://eclkc.ohs.acf.hhs.gov/hslc/Family%20and%20Community%20Partnerships/Community%20Partnership/Partnerships%20and%20Collaborative%20Relationships/InWhatWaysDoes.htm 

I8 Early Head Start/Early Childhood Development

Research clearly shows that educational programs that emphasize family involvement and relate well to their community have children who out perform those in programs lacking these qualities. Not only do children flourish, but programs are strengthened when families take an active interest in their children's education.  It is important for programs to explore community resources and assist families to access enriched opportunities available at the local and state level.  

Sharing Knowledge with Infant-Toddler Teachers and Home Visitors Series

http://www.eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Domains%20of%20Child%20Development/Approaches%20to%20Learning/SharingKnowledge.htm
Child Development Services During Home Visits and Socializations in the Early Head Start Home Based Programs Option

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/710BB36497A071082C42537C0E5FF8F5.pdf 

Early Head Start Tip Sheet No. 32 

Using Ordinary Materials to Promote Discovery and Learning with Infants and Toddlers

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/_32_Addendum-Materials1.pdf 

Relationship as Curriculum – Head Start Bulletin

http://www.eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Definition%20and%20Requirements/edudev_art_00101_072305.html 

Infant and Toddler Planning a Responsive Approach to Curriculum Development and Implementation

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Definition%20and%20Requirements/edudev_art_00032_071005.html 

Early Head Start Tip Sheet No. 10 Program and Written Curriculum with Lesson Plans

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/intodd_fts_00010_070805.html 

Early Head Start Tip Sheet No. 29

Does Early Head Start Support Math and Science Development with Infants and Toddlers?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/DoesEarlyHeadS.htm 

Early Head Start Tip Sheet No. 27

What Are "Behavioral Skills" in Infants and Toddlers? How Do We Screen Them?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Individualization/Children%20With%20Challenging%20Behaviors/WhatAreBehavior.htm 

Early Head Start Tip Sheet No. 6 What Is the Difference between Screening and Assessment?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Screening/What%20is%20the%20Difference%20between%20Screening%20and%20Assessment.htm 

Early Head Start Tip Sheet No. 32

Home Visiting Play Materials and EHS/Infants and Toddlers
http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/_32_Addendum-Materials1.pdf 

Early Head Start - Head Start Bulletin

(Focuses on the current best practices essential to quality programs: child development, family development, community building, and staff development)

http://eclkc.ohs.acf.hhs.gov/hslc/Professional%20Development/Organizational%20Development/Cultivating%20a%20Learning%20Organization/FINAL-EHS.pdf 

Early Head Start Tip Sheet No. 21

What Do We Mean by Continuity of Care in Out-Of-Home Settings?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Learning%20Environments/Daily%20Routines/What%20Do%20We%20Mean%20by%20Continuity%20of%20Care%20in%20Out-Of-Home%20Settings.htm 

Early Head Start: Mirroring the Early Parent-Child Bond for Infants and Toddlers 

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Families 

Early Head Start Tip Sheet No. 30

Do Infant and Toddler Screenings Need to be Standardized?

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Assessment/Screening/DoInfantandTod.htm 

Start-up Planning and Early Head Start Programming 

http://eclkc.ohs.acf.hhs 

Socializations for Infants, Toddlers, and Their Families in the Home Based Option

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Families-Parent%20Involvement/HomeBased/edudev_art_00205_072505.html 

Developmental Screening, Assessment, and Evaluation: Key Elements for Individualizing Curricula in Early Head Start Programs (Technical Assistance Paper)

http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/PDFs/FinalTAP%5B1%5D.pdf 

EHS 101  Introduction to EHS
http://etv.fc-tv.com/headstart/ehs/menu/menuchapter.html
Supervisor’s Manual for the Head Start Home Based Program Option
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Leadership%20%26%20Supervision/intodd_pub_00033a_080205.html
Home Visitor’s Handbook for the Head Start Home Based Program Option
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Home-Visitor%27s%20Handbook%20for%20the%20Head%20Start%20Home-Based%20Program%20Option.htm 

Parent’s Guide to the Home Based Program Option
http://eclkc.ohs.acf.hhs.gov/hslc/resources/ECLKC_Bookstore/Parent%27s%20Guide%20to%20the%20Home-Based%20Program%20Option.htm
Sharing Knowledge with Infant Toddler Teachers and Home Visitors Series – DVD

http://eclkc.ohs.acf.hhs.gov/hslc/Professional%20Development/Staff%20Development/All%20Staff/SharingKnowledge.htm
I9 Early Head Start/Fiscal

I10 Early Head Start/ERSEA

Providing services and support to Early Head Start parents often presents unique challenges to programs and staff if the parents are teens, pregnant moms, or have other idiosyncratic attributes. Therefore, it is important for programs and staff to understand the characteristics of teen parents, pregnant women, and other populations when designing services to meet their specific needs.
Early Head Start Tip Sheet No. 11

Does the 85% Monthly Average Daily Attendance Rate Rule Apply to EHS Programs?

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Eligibility%20&%20Enrollment/Enrollment%20&%20Attendance/Does%20the%2085%20Monthly%20Average%20Daily%20Attendance%20Rate%20Rule%20Apply%20to%20EHS%20Programs.htm 

Early Head Start Tip Sheet No. 15

Should EHS Programs Enroll Pregnant Women/Expectant Families?

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Eligibility%20%26%20Enrollment/Program%20Options/ShouldEHSProgra.htm 

Technical Assistance Paper No. 2

Early Head Start Home-Based Program Option: Recruiting, Training, and Retaining Qualified Staff

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Staff%20Qualifications/intodd_pub_00030a_071305.html
I11 Early Head Start/Human Resources

Children in programs with more sensitive teachers and more responsive caregiving receive higher language scores, spend less time in aimless wandering, and exhibit a higher level of peer play. Looking more closely at the teaching staff, consistent research findings report that teachers with higher levels of academic preparation are more sensitive, less harsh and less detached than teachers with no such training.  Program supports for teacher professional development will provide multiple benefits for program quality and child benefits.
Early Head Start Home Based Program Option: Recruiting, Training, and Retaining Qualified Staff 

http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Management%20and%20Administration/Human%20Resources/Staff%20Qualifications/intodd_pub_00030a_071305.html 

EHS Tip Sheet No. 31: Home Visitor Caseload & Number of Infants and Toddlers

http://eclkc.ohs.acf.hhs.gov/hslc/ecdh/eecd/Curriculum/Planning/TipSheet31.htm 

TA Paper - EHS Program Strategies: Staff Development 
http://www.ehsnrc.org/pdffiles/staffdev.pdf 

